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Redefining Communications (“We") are committed to protecting and respecting your
privacy.

This policy sets out the basis on which any personal data we collect from you, or that you
provide to us, will be processed by us. Please read the following carefully to understand
our views and practices regarding your personal data and how we will treat it.

For the purpose of the Data Protection Act 1998 (the Act), the data controller is
Redefining Communications Limited, Farnborough GU14 8BF.

Information we may collect from you
We may collect and process the following data about you:

e Information that you provide by filling in forms on our
site www.redefiningcomms.com (our site). We may also ask you for information

when you report a problem with our site.
e If you contact us, we may keep a record of that correspondence.

e Details of your visits to our site [including, but not limited to, traffic data, location
data, weblogs and other communication data, whether this is required for our own
billing purposes or otherwise] and the resources that you access.

e |P addresses and cookies.

We may collect information about your computer, including where available your IP
address, operating system, and browser type. This is statistical data about our users’
browsing actions and patterns and does not identify any individual.

For the same reason, we may obtain information about your general internet usage by
using a cookie file which is stored on the hard drive of your computer. Cookies contain
information that is transferred to your computer’s hard drive. They help us to improve our
site and to deliver a better and more personalised service. They enable us:

e To estimate our audience size and usage pattern.

e To store information about your preferences, and so allow us to customise our site
according to your individual interests.

e To recognise you when you return to our site.
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You may refuse to accept cookies by activating the setting on your browser which allows
you to refuse the setting of cookies. However, if you select this setting you may be unable
to access certain parts of our site. Unless you have adjusted your browser setting so that it
will refuse cookies, our system will issue cookies when you log on to our site.

We use information held about you in the following ways:

e To ensure that content from our site is presented in the most effective manner for
you and for your computer.

e To provide you with information, products, or services that you request from us or
which we feel may interest you.

e To notify you about changes to our service.

e To assess the effectiveness of our marketing campaigns.

Your rights

You have the right to ask us not to process your personal data for marketing purposes.
We will usually inform you (before collecting your data) if we intend to use your data for
such purposes or if we intend to disclose your information to any third party for such
purposes.

Access to information

The Act gives you the right to access information held about you. Your right of access can
be exercised in accordance with the Act.

Changes to our privacy policy

Any changes we may make to our privacy policy in the future will be posted on this page
and, where appropriate, notified to you by e-mail.

Contact

Questions, comments and requests regarding this privacy policy are welcomed and
should be addressed to info@redefiningcomms.com

Unsubscribing from our email database

If you would like to unsubscribe from our email database you can either click on the
unsubscribe link in each and every email, or please email info@redefiningcomms.com
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Accessing our site

Access to our site is permitted on a temporary basis, and we reserve the right to withdraw
or amend the service we provide on our site without notice (see below). We will not be
liable if for any reason our site is unavailable at any time or for any period.

From time to time, we may restrict access to some parts of our site, or our entire site.

If you choose, or you are provided with, a user identification code, password or any other
piece of information as part of our security procedures, you must treat such information as
confidential, and you must not disclose it to any third party. We have the right to disable
any user identification code or password, whether chosen by you or allocated by us, at
any time, if in our opinion you have failed to comply with any of the provisions of these
terms of use.

When using our site, you must comply with the provisions of our acceptable use policy.

You are responsible for making all arrangements necessary for you to have access to our
site. You are also responsible for ensuring that all persons who access our site through
your internet connection are aware of these terms, and that they comply with them.

Intellectual property rights

We are the owner or the licensee of all intellectual property rights in our site, and in the
material published on it. Those works are protected by copyright laws and treaties around
the world. All such rights are reserved.

You may print off one copy, and may download extracts, of any page(s) from our site for
your personal reference and you may draw the attention of others within your
organisation to material posted on our site.

You must not modify the paper or digital copies of any materials you have printed off or
downloaded in any way, and you must not use any illustrations, photographs, video or
audio sequences or any graphics separately from any accompanying text.

Our status (and that of any identified contributors) as the authors of material on our site
must always be acknowledged.

You must not use any part of the materials on our site for commercial purposes without
obtaining a licence to do so from us or our licensors.

If you print off, copy or download any part of our site in breach of these terms of use, your
right to use our site will cease immediately and you must, at our option, return or destroy
any copies of the materials you have made.
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Reliance on information posted

Commentary and other materials posted on our site are not intended to amount to advice
on which reliance should be placed. We therefore disclaim all liability and responsibility
arising from any reliance placed on such materials by any visitor to our site, or by anyone
who may be informed of any of its contents.

Our site changes regularly

We aim to update our site regularly and may change the content at any time. If the need
arises, we may suspend access to our site, or close it indefinitely. Any of the material on

our site may be out of date at any given time, and we are under no obligation to update
such material.
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